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The trend

“ChatGPT” trend in VN 2/23: Peak search in VN; Tiki released the
-/ ChatGPT on our platform for FREE

Jan 29 - Feb 4, 2023
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30/11/22: openai released chatgpt

Source: https://trends.google.com/trends/explore?geo=VN&g=chatgpt&hl=en



https://trends.google.com/trends/explore?geo=VN&q=chatgpt&hl=en

The trend

“ChatGPT” trend in VN 2/23: Peak search in VN; Tiki released the
-/ ChatGPT on our platform for FREE

\ Shop 2 ’
: @shop - Follow :

ShOp . app/a| : Say 'hello’ to your new shopping BFF: the @Shop app's Pt :
: ChatGPT powered assistant is ready to talk products,
. trends, and maybe even the meaning of life 2

Jan 29 - Feb 4, 2023

chatgpt 100
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30/11/22: openai released chatgpt 03-05/23: Downtrend, fews users really care &

use chatGPT for their jobs; Shopify/Lazada
released Al assistant

Source: https://trends.google.com/trends/explore?geo=VN&g=chatgpt&hl=en



https://trends.google.com/trends/explore?geo=VN&q=chatgpt&hl=en

The trend

“ChatGPT” trend in VN 2/23: Peak search in VN; Tiki released the
<1 ChatGPT on our platform for FREE

/) 06/23: Tiki released an internal

version of Shopping Assistant
Jan 29 - Feb 4, 2023 .

chatgpt 100
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30/11/22: openai released chatgpt 03-05/23: Downtrend, fews users really care &

use chatGPT for their jobs; Shopify/Lazada
released Al assistant

Source: https://trends.google.com/trends/explore?geo=VN&g=chatgpt&hl=en
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What is behind the trend

@® The race in developing foundation models between big techs
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® Many e-com companies try to apply generative Al to improve their products

@® Not many people really use Generative Al to improve their works


https://openai.com/chatgpt

o o 0
TIKI Q_ Tiki Ré mbi ngay Tim kiém (D Trang chil &7 Astra . Tai khodn =)
y
trdi cdy thit,trdng rauclqué sira, bo, phd mai hdisén gao, midnlién dd udng, biaruou banh keo ® Giao dén: Q, 4, P02, H6 Chi Minh

FREESHIP mbi ngay, tu dong &p dung khong cén sin ma >

Trgly ChatGPT v

Xin chao! Minh 12 trg Iy ChatGPT va minh s&n sang tra I6i moi thac mac cla ban. Ban cé can minh gidp gi

General Al chatbot e

Integrate ChatGPT,
then our customers
can use it for free

O Lam méi
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What we are doing with Gen Al
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TlKI Q_ Tiki Ré mbi ngay Tim kiém (D Trang chi %) Astra ' Tai khoan jw)
trdi cdy thit, tring rauclqua sira, bo, phd mai hdisén gao, midnlién dd udng, biarugu banh keo ® Giao dén: Q, 4, P.02, H6 Chi Minh

FREESHIP mdi ngay, tu dong 4p dung khdng can sén ma >

Trgly ChatGPT v

private static int bytesToInt(byte[] bytes, int offset) {

General Al chatbot et st

value <<= &;

’ value |= (bytes[offset + i] & DI
}

return value;

Integrate
ChatGPT to let

Trong vi du trén, ban c&n thay ddi gia tri cia bién secretKey thanh chubi khda bi mat cia ban. Ma OTP sé&
O u r C u Sto m e rS dugc tao dya trén théi gian hién tai, véi mdi ma tdn tai trong 30 gidy (thdi gian budc).

can use for free & %

O Lam méi

(' Nh&p ndi dung chat 1

® Outdated data
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TlKl Q_ Ré méi ngay, khdng can san sales
© Giao dén: Q. 4, P02, H6 Chi Minh

tréicay thit, tring rauclqua sira, bo, phd mai haisan gao, mi&nlien d6 uéng, biarugu bénh keo

y
FREESHIP méi ngay, ty ddng 4p dung khéng can san ma >

Trgly ChatGPT v

Xin chao! Minh 13 trg ly ChatGPT va minh sén sang tra I6i moi thdc mac clia ban. Ban cé can minh gitp gi
khéng?

General Al chatbot

Integrate
ChatGPT to let
our customers
can use for free

® Outdated data _— D Lmmdi
o HaHUClnatlons CNh@PHQIdungchat 1 >
(Bia noi dung)




What we are doing with Gen Al

General Al chatbot Customer service Shopping assistant

v

Integrate ' Answers the Understand the
ChatGPT to let | question related conversation, help
our customers . to our services to finding the

can use for free relevant products

After many changes, we
are herelll



What we are doing with Gen Al

Right answers about our services, products
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T'Kl Q_ Ré mdi ngay, khdng can sin sales Tim kiém o Trang cha \Qj Astra . Tai khoan b
trdi cdy thit, tring rauclqua sira bo, phd mai haisdn gao, mién lién d6 udng, bia rugu banh keo © Giao dén: Q. 4, P02, H6 Chi Minh

FREESHIP méi ngay, tu dong 4p dung khéng can san ma >

Troly Tiki v

Tiki assistant

Customer support

@ Xin chao! Minh 13 trg Iy Al clia ban tai Tiki. Minh & day dé gidi dap moi cau héi ctia ban bao
gdm cd chinh sach ctia Tiki va tim kiém san phdm theo yéu cau clia ban. Hém nay ban can
minh hb trg gi héng? **

Ban c6 can gilp gi khéng?

Shopping assistant

O Lamméi

CNhép néi dling chat )




What we are doing with Gen Al

Recommendations based on conversation
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T'Kl Q_ Ré mdi ngay, khdng chi mét ngay Tim kiém o Trang chti ) Astra . Tai khoan b
trdicdy thit,tring rauclqud sira bo, phd mai haisdn gao, mién lién d6 udng, bia rugu banh keo © Giao dén: Q. 4, P02, H6 Chi Minh

FREESHIP méi ngay, tu dong 4p dung khéng can san ma >

Troly Tiki v

Tiki assistant

Customer support

@ Xin chao! Minh 13 trg Iy Al clia ban tai Tiki. Minh & day dé gidi dap moi cau héi ctia ban bao
gdm cd chinh sach ctia Tiki va tim kiém san phdm theo yéu cau clia ban. Hém nay ban can
minh hb trg gi héng? **

Ban c6 can gilp gi khéng?

Shopping assistant

O Lamméi

CNhép ngidungchat I )




What we are doing with Gen Al

Product comparison
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T'Kl Q_ Ré mdi ngay, khdng chi mét ngay Tim kiém o Trang chti ) Astra . Tai khoan b
traicdy thit, tring rauclqud sira bo, phd mai haisdn gao, miénlién d6 udng, bia rugu bénh keo © Giao dén: Q. 4, P02, H6 Chi Minh

FREESHIP méi ngay, tu dong 4p dung khéng can san ma >

Troly Tiki v

Tiki assistant

Customer support

@ Xin chao! Minh 13 trg Iy Al clia ban tai Tiki. Minh & day dé gidi ddp moi cau héi ctia ban bao
gdm cd chinh sach ctia Tiki va tim kiém san phdm theo yéu cau clia ban. Hém nay ban can
minh hb trg gi héng? **

Ban c6 can gilp gi khéng?
Shopping assistant

O Lamméi

CNhép ni dung chat 1 )




What we are doing with Gen Al

General chatbot Customer service Shopping assistant

-
@

Nug?
N

s

Embedded shopping assistant

v

Integrate Answers the Understand the
ChatGPT to let question related conversation, help
our customers to our services to finding the

can use for free relevant products

Realtime support in
all touch points of
customer journey

What is good/not good
Summarize the reviews
Personalizations



Challenges & opportunities

High cost & payment issues

® More data, pay more $
® More context, pay more $
@® More customers, pay more $

______

- Indexing day
. M | x100 cost
N B
N
ChatGPT 3
Model Input Output
4K context $0.0015 / 1K tokens $0.002 / 1K tokens
16K context $0.003 / 1K tokens $0.004 / 1K tokens

TIKI

Not official support VNM account
Cannot pay with VNM credit/debit card
Usage limit (everytime when you want
to increase your limit, submit a form)

- Not OK for high scale systems



Challenges & opportunities TIKI

Poor performance Limit context length
Most of apis take seconds to finish 4K/16K/32K tokens ~ 3K/12K/24K words
e -> More context, better answering.

Params Auth e Headers (9) Bodye Pre-req. Tests Settings

raw v JSON v

R <. VR Not work well with viethamese
I e S previsw SSVeateell [SONIN IS8~ ® Only openaiis qualified for VNM (but still
not good as ENG)
. ® Most of open source LLM models do not
Data privacy work with VNM

All data sent out as plaintext



Challenges & opportunities

ALL CHALLENGES - OPPORTUNITIES



Thank you
for your attention
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Policy Document Product Information

1.Preprocessing +
spliting Document

2. Embedding

Chat Interface

4. Question

Intent Classification
& Entity Recognition
\.

™

5. Embedding
Question

6. Query relevant
document

3. Storing

K-Nearest
Neighbour Search
(KNN)

\ Vector Database

7. Enrich context

8. Query Products
(if needed)

Internal Search
Service

9. Enrich context

Prompt

Meta-prompt

Additional context

\
eembedding, classification

apis

_10. Getting answer S

Answer

- Text chunk
O () - stored Vectors
©
/ (@)

LLM

- Embedded question

- Retrieved Vectors



